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system—which in turn hinges on a $1 billion
appropriation from Congress. But the biggest
obstacle is ‘‘people’s natural resistance to
major change. It is scary to a lot of people,’’
Jones says.

Reengineering scared Martin, the Queens
telephone representative, mostly because it
sounded like ‘‘more work to do.’’ But the
customer service program, which gives
phone representatives more information so
they can answer questions quickly, ‘‘makes
the job creative and interesting,’’ she says.
Even courtesy training is welcome. Social
Security phone reps get their share of angry,
even suicidal callers. ‘‘It’s stressful,’’ Reyes
says. And because of the range of informa-
tion they provide, ‘‘we’re like the doctor,
lawyer, social worker, accountant,’’ says
Martin.

‘‘Psychiatrist,’’ Reyes adds.
In fact, as much as Social Security has

modeled itself on the corporate world, it re-
mains different.

‘‘We should look for new ideas’’ from pri-
vate industry, says Richard Heyniger, of the
Jamaica center. But he recalls his first job
with Social Security, 21 years ago, visiting
shelters in Manhattan. ‘‘Guys would sneeze
on me and drool on me,’’ as he tracked down
homeless men to give them their benefits, he
says. ‘‘I don’t think there are lot of private
sector organizations that do that. They’re
concerned with customers—but they’re also
concerned with profits.’’
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Mr. LEWIS of California. Mr. Speaker, I
would like to bring to your attention a mean-
ingful message, ‘‘What America Means to
Me,’’ written by Julio Martinez who is a mem-
ber of VFW Post 2545 in Redlands, CA. As a
nation of immigrants, we must continue to rec-
ognize that the strength of our country lies
largely in its diversity. I commend this passage
to my colleagues in the House:

WHAT AMERICA MEANS TO ME

America means to me, the place of my birth.
Born to a family who taught me, early in

life,
No matter the hardships,
To love this land of my birth.

America offered schools for you and me,
To become whatever we wished to become.
Through life adjustment and preparation.
So we could build a stronger nation.

America means to me, freedom of speech,
As long as I do not infringe on the rights, of

any of our citizens.
America is the only place on this earth,
Where people of all nationalities live, and co-

exist as fellow citizens.

America means to me, freedom of religion,
To worship any religion I choose.
And the freedom not to worship if I so

choose.

America means to me, the freedom,
Of working where I choose to work.
And wherever I choose to work.
And am guaranteed fair wages for my work.

America means to me, freedom,
To move from one job to another, without

reprisal.
From one state to another, without fear

upon my arrival.

Amderica means to me, the freedom, to
choose where,

I wish to live and am guaranteed, by our,
Constitution, the freedom.
To pursue life, liberty and the pursuit of

happiness.
With total freedom.
America means to me, freedom to elect,
Public officials to govern us,
With our consent.
and to remove them if not content.
America means to me, the freedom,
On the Fourth of July, her birthday, to cele-

brate.
She gained her independence for you and for

me.
So let us all celebrate.
America means to me, freedom to fly,
Our beautiful flag, atop our flagpoles,
Fluttering majestically, throughout our na-

tion,
Reminding us all that we live in a free na-

tion.
America may not be perfect, but,
It is still the best nation in the world.
So we had best take care of her, by living

harmoniously together.
If we look out for each other,
She will continue to be the best nation in

the world.
We know we are still learning to live to-

gether, as American citizens.
But let an outsider threaten America, and

she,
Will send out a call to her sons, daughters

and citizens.
We will respond to her call, no matter what

we contend.
We will defend her to the very end.

Our nation is free.
We have demonstrated to the world,
We will fight to keep her free.

And yes this is what America, means to me.
That I wish the world to see.
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Ms. KAPTUR. Mr. Speaker, I rise to honor

the life of an extraordinary woman, Mrs. Elea-
nor Kahle of Toledo, who died at the age of
78 years young on August 13, 1995. Council-
woman and vice mayor emeritus, Eleanor
Kahle, was a citizen-stateswoman, a mentor, a
team player, and a friend to thousands. Her
passing leaves a void in our community no
one can adequately fill.

Eleanor (Konieczka) Kahle, Polish-American
by heritage, began her life on September 10,
1916, in what was then the small community
of Sylvania outside of the city of Toledo. At
the time of her death, she had become a citi-
zen of the world. In fact, though over her life-
time she received recognitions too numerous
to mention, the one she cherished most was
her last, that of being named National Volun-
teer of the Year of Sister Cities International.

It has been said that Eleanor Kahle had four
careers in her life: that of wife and mother of
six children, pastoral associate in the Catholic
Church, executive director of the West Toledo
Senior Center, and elected official in the city
of Toledo. In all of these careers, Eleanor
Kahle forged new ground. She took no re-
sponsibility more seriously than raising her six
sons as a young widow, and delighted in their
achievements as adults and in their children’s.

She was also a devoted woman of the
church. There did not exist such a position as

pastoral associate in the diocesan Catholic
Church until Eleanor Kahle pursued its cre-
ation. In the 1970’s as a pastoral associate,
she was essentially the highest ranking
woman in the Catholic Church, performing
nearly all of the duties of the priesthood with
the exception of the celebration of the Mass
and the Sacraments.

Doggedly pursuing the creation of a senior
citizens center for several years in spite of tre-
mendous opposition, she oversaw the birth of
the thriving West Toledo Senior Center in
1979, directing its growth until her retirement
in 1993. Today that center stands, 5,000 sen-
iors strong, housed in a large, pleasant, refur-
bished building, as a true legacy to her.

In 1983, I was honored by her service on
my congressional staff in Washington as a
special assistant on senior citizen issues,
guiding and advising me as Congress debated
changes in the Social Security system to as-
sure its future solvency. She approached that
opportunity with the zest, intelligence, and
dedication that characterized her entire life.

In 1987, at the age of 70, when most people
would not dream of making such a major
change in their life, Eleanor began her stellar
political career as an elected official winning a
seat on Toledo’s city council. Four years later,
in 1991, she finished first in the city council
races among a field of eight, and was elected
the city’s vice mayor, one of only two women
in Toledo history to rise to the post. Always
planning and working toward unmet horizons
she kept up the brisk pace of public life right
until her unexpected illness, and never
wavered from the idea that she might return to
her duties. It was during her career as a coun-
cilwoman that Eleanor Kahle committed her-
self to the Sister Cities International ideals.
She traveled abroad extensively as a goodwill
ambassador for Toledo and our Nation, estab-
lishing new relationships with the cities of
Szeged, Hungary, and Poznan, Poland. She
hosted dozens of visitors in her home and was
Toledo’s most dedicated ambassador-at-large.

In every endeavor, Eleanor Kahle conducted
herself with grace, dignity, and eloquence. In
her own mind, she never had to be the leader,
‘‘just wanted to make sure the job got done.’’
Yet in her persevering and joyful way, she led
her community forward always, many times as
a lone pioneer. Who can forget the twinkle in
her eye or her cherubic grin. In the words of
her children, while describing her and compar-
ing her to the roses she so enjoyed, Eleanor
Kahle was ‘‘a true American beauty.’’

In special memory of Eleanor’s life, in honor
of her gifts and talents, and in recognition of
her achievements and the special roles she
fulfilled so exceptionally in our community, our
Nation, and our world, the Eleanor Kahle Me-
morial Scholarship Fund will be established at
Lourdes College, to be awarded to a nontradi-
tional student who wishes to pursue those
goals which Eleanor cherished and toward
which she strove. This scholarship will stand
as a legacy to Eleanor, her life, and her
ideals. On behalf of all the citizens of our com-
munity whose lives have been improved by
her vigilant work, let us publicly thank her as
well as her family for their selfless devotion to
others. We shall miss her always and be in-
spired by her life’s work. She remains our true
friend.
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